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A Note From Karlie 

Resolving Disputes Professionally

First National Real Estate Lewis Prior, was
recognised for outstanding achievement during a
glittering state awards event held at The National
Wine Centre of Australia.

The awards recognised the achievements of First
National’s SA/NT agents throughout 2024, with
winners now progressing to the national awards
which are to be announced at the network’s annual
convention this May.

At the awards presentation, First National Lewis Prior
Team received the following awards:

2024 Highest Property Management Gross
Revenue
2024 Number 1 Property Management Office of
the Year 
2024 Number 1 Property Manager of the Year
2024 Top 10 Business Development Manager of
the Year
2024 Diamond Award

Our Team looks forward to assisting you with all of
your Property Managment needs and if you would like
to discuss anything Property Management, please
feel free to reach out to me on 08 8358 0999.
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Resolving Disputes Professionally
As a seasoned Property Manager, I understand that Tenant disputes can disrupt a smooth operation and jeopardise your
investment. Addressing conflicts swiftly and fairly is paramount. We begin by establishing clear communication channels from the
outset, then ensure that all parties are aware of their rights and responsibilities by providing comprehensive tenancy agreements
that outline dispute resolution processes. When issues arise, we document all conversations and incidents meticulously. This not
only safeguards your interests but also provides a factual basis for mediation. It is advisable to engage a professional mediator or
legal adviser if disputes escalate. Neutral intervention can help restore amicable relations and prevent prolonged conflicts.

Furthermore, maintaining a respectful approach in all communications is essential. A calm measured response often de-escalates
tension and encourages Tenants to cooperate. In addition, regular property inspections and timely maintenance can pre-empt
many issues before they develop into disputes.

Ultimately, handling Tenant disputes professionally protects your investment and reinforces a positive rental environment. By
implementing structured procedures and fostering open dialogue, we ensure that disagreements are resolved efficiently,
minimising potential disruption and preserving the value of your property. 

Navigating Landlord Legal Obligations in 2025
In the dynamic environment of 2025, understanding your legal responsibilities as a Landlord is more crucial than ever for both
Australian and New Zealand property owners. The regulatory landscape remains complex, and compliance is essential to protect
your investment and maintain a harmonious relationship with your Tenants.

Foremost, Landlords must ensure their properties meet all required health and safety standards. In Australia, state and territory
regulations demand that rental properties adhere to strict building and fire safety codes. Equally, in New Zealand, the Residential
Tenancies Act outlines essential safety measures, including secure installations, adequate lighting, and prompt attention to
hazardous conditions. Regular inspections and maintenance are key, not only to comply with legislation but also to prevent
disputes and ensure Tenant satisfaction.

Another significant area is the management of tenancy agreements. These contracts must clearly state the rights and
responsibilities of both parties, detailing rent payment procedures, bond handling, repair obligations, and notice periods.
Transparency in these agreements can mitigate potential legal conflicts. In addition, Landlords must be vigilant in updating these
documents to reflect any legislative changes. It is advisable to consult with legal experts to ensure that your tenancy agreements
comply with the latest standards and best practices.

Privacy and data protection also feature prominently in your legal duties. With the increasing digitisation of records, Landlords
must safeguard personal information in accordance with relevant privacy laws. This includes secure storage of Tenant records
and adherence to data breach protocols should any incident occur. Failure to protect Tenant information can result in significant
penalties and damage your reputation.

Dispute resolution is another area that requires careful attention. Both Australian and New Zealand legislation encourage
Landlords to address Tenant disputes through mediation or alternative dispute resolution processes before escalating matters to
legal proceedings. By fostering open communication and establishing clear procedures for addressing grievances, you can often
resolve issues amicably and avoid costly litigation. In cases where legal action is unavoidable, having thorough documentation
and a clear record of communications is invaluable.

Moreover, Landlords must be aware of their obligations under anti-discrimination laws. These regulations are designed to protect
Tenants from unfair treatment based on race, gender, age, or other protected characteristics. Ensuring that your advertising,
Tenant selection, and management practices are non-discriminatory is not only a legal requirement but also fundamental to
creating a fair and inclusive rental environment.

Environmental responsibilities are increasingly relevant in 2025. With growing emphasis on sustainability, Landlords may find
themselves needing to comply with new energy efficiency standards and building performance ratings. Upgrading to more
environmentally friendly systems can not only reduce operational costs but also enhance the long-term value of your property,
ensuring compliance with evolving legislative demands.

Finally, keeping abreast of legislative changes is essential. The regulatory framework for Landlords can vary significantly between
regions and is subject to regular amendments. Attending industry seminars, subscribing to legal updates, and engaging with
professional property management associations are practical ways to stay informed.

By ensuring your property meets safety standards, maintaining clear and comprehensive tenancy agreements, protecting Tenant
privacy, engaging in fair dispute resolution, and complying with anti-discrimination and environmental laws, we safeguard your
investment. 


